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UNIT 1 The world of tourism

Step 1 The tourism industry

-From past to present: the development of tourism
-Tourism today

-National and international organisations
-The organisation of the tourism industry
Step 2 Travel abroad

-Travel documents and procedures
-Currencies and money

-Be a responsible and safe tourist

-The travel agent

-Writing a formal letter

- Writing a Curriculum vitae

-Writing a letter of application

UNIT 2 Transportation
Step 1 Air travel

-At the airport

-Airlines and flights
-Booking an e-ticket
-What is GDS?

Step 2 Land and sea travel

-Rail travel: The “Iron Horse”



-Road travel: coaches, buses and cars
-Water travel

-Cruising the ocean

CULTURE

UNIT 6 Destination: the British Isles
-Exploring Dublin- the city of literature
The Republic of Ireland

-Physical features

-Government

-Economy

Educazione Civica: Uda n. 2 Agenda 2030 per lo sviluppo sostenibile, adottata
dall’Assemblea generale delle Nazioni Unite il 25 settembre 2015:
“ Ecotourism in the UK".

Libro di testo: “Travel & Tourism Expert towards 2030”; Daniela Montanari, Rosa Anna Rizzo; Pearson.
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